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Finance        Beth Seifert 
 
Revenues:    
Revenues were approximately $545,000 above projections.   
 

Medicaid (Adult Day, Non-Medical Transportation, Supported Employment, TCM)    $ 218,900 
Waiver Reconciliation Payment SFY12     237,100 
Property Taxes        224,300 
Transfer In (Fund 3062)         95,500 
Medicaid Admin Claiming (MAC)        67,300  
Day Services Billed to Other Counties       32,500 
BWC Refund           27,500 
Vinton Co. Reimbursement         22,000 
One on One Aide Reimbursements       17,500 
Title XX          -19,700  
REM – Adult Day Services              -26,400 
ODE         -112,500 
RSC (Community Employment, Benefit Analysis & Embracing Autism, Discover U)        - 275,800 

 

Fairfield County Board of DD 
Leadership Team Report 

July 24, 2014 
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Expenditures:   
Expenditures were approximately $1,986,800 below projections.  
 
Salary and Benefits were below projections by $535,700.   
 
Quarterly Summary (Salary and Benefit Variance) 
Unfilled positions (turnover)       $-121,400 
Positions budgeted not yet filled          -99,400 
Contingency for Vacation/Sick Payouts         -26,800 
Elimination of paid lunch              -66,500 
Health Insurance increase less than anticipated            -66,800 
Worker’s Compensation below budget      -47,700 
 
There were 10 positions that were vacant at least part of the quarter.  There 
were an additional 5 positions that have not yet been filled from the beginning of 
the year.   
 
Each budget year we set aside dollars for the potential payout of vacation 
(resignations) and sick pay (retirements).  We had one vacation payout for 
$472.00 during the quarter. 
 
Non-wage expenditures were $1,451,000 below projections. Contract Services 
are trending lower than we anticipated (approximately $814,300)  
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Major Variances: 
 Purchased Transportation      $-132,500 
 Purchased Provider Services      -166,700 
 Property Maintenance (utilities, custodial…)    -114,600 
 Therapy Services           -58,300  
 
In addition, Waiver match/fees came in under budget by $419,000.   
 

 
Technology:        Jay Mattlin 

Gatekeeper 

Jay has begun the task of auditing Gatekeeper securities. Gatekeeper contains 

thousands of individual security permissions and choices. In the past, these 

security permissions have either been assigned to a group or an individual. This 

audit will allow Jay to strip everyone’s permissions away and then start over by 

rebuilding security roles. These roles will be set either by job performed or 

department and the roles will allow a certain set of security permissions. If 

someone needs more or less permissions, a custom role will be created with a 

description of that role. We will no longer be adding individual security 

permissions to a single user account without first using a role to add the 

permissions.   



4 
 

Administration 

Jay completed 87 trouble tickets in June.  

 

Jay received one interested candidate for the unpaid IT intern position. Hayden 

Payne started at the end of June and has been working with Jay since then. 

Currently, she is assisting him rebuild laptops that previously had Windows XP on 

them. These laptops will be going to the conference rooms at the OC and 

Pickerington for use as permanently mounted laptops like in the Admin and 

Forest Rose conference rooms.  

Jay was very busy in June with computer replacement. There are a total of 28 

computers that need replaced in 2014 per the replacement schedule. This does 

not include computers with Windows XP on them that will either need upgraded 

or retired. In June, Jay replaced three computers and Hayden will be rebuilding 

the computers that were taken out of service to be repurposed elsewhere in the 

agency.  

June also brought a website revamp and some changes to how the website 

displays information to the public. Jay created a sort of “Facebook feed” on the 

front page of the website with quick little “teaser” articles on what has changed 

on the website. The user then must click on the teaser article to read more.  

Forest Rose School 

Early Intervention did not receive their iPads in June as planned. The keyboards 

that Jay ordered for the iPads did not come in time for the training. We did hire a 

new EI Specialist so their iPad and licensing will be ordered in July once the 

purchase order is ready. The training for the EI Specialists is scheduled for July 

and then they will begin using their iPads.  

 

Opportunity Center 

A Peachtree issue has once again come up! The license for Peachtree is for one 

concurrent user. When we were running two separate installations of Peachtree, 

this was not an issue but once we combined the installations on the server, the 

Peachtree software realized that there should only be one person connected to 

the server. Jeanie and Karla are aware of the issue and have contacted Sage 

Peachtree to see how they should proceed.    

 

All iPads that were collected from the SSA department are in the process of 

being wiped clean and rebuilt for the OC staff and individuals. Hayden will begin 
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working on those in July and hopefully have them out to the OC by the end of 

July.  

Human Resources and Operations        Cindy Hillberry 
 
Human Resources:   

During the month of June, we posted two Nurse (pt) positions, an Instructor 

Assistant position, and One-on-One Aide Substitute positions for Forest Rose 
School.  Rachel is working on interviewing for substitute positions for Forest Rose 
School and for the Opportunity Center. She is also continuing to work with John 
Bosser on the bi-weekly newsletter Fairfield DD in Focus. In conjunction with the 
Fiscal Department, we calculated raises, entered all information into MUNIS and 
prepared and distributed notifications to all employees. Current postings include:  
Supervisor of Student Services and One On One Aide.  We are in the process of 
interviewing and filling the following positions:  Director of Services and 
Supports, Professional Development Coordinator and Early Intervention 
Specialist. 
 
New Hires for the month of June: 
Sheri Bales, ISC Assistant, Pickerington Office 

 
Sheri began her professional life as a part-time aide in the 
Pickerington Local Schools working with individuals with 
disabilities in classrooms.  Intrigued by this career choice, she 

proceeded to the Columbus City Schools as a job trainer.  In August 2010, Sheri 
replied to a job posting with Fairfield County Board of Development Disabilities 
Community Employment Division, JobFusion. Since being employed as a job 
trainer, she has been a Project SEARCH team member, job developed in the 
community, followed individual’s careers out in the community ensuring 
continued success between employee and employer and, most recently, 
participated in the new Discovery process within our county. With a desire to 
stay in a career field she is passionate about and wanting to learn more, Sheri 
accepted a new position with the FCBDD as an Assistant Individual Support 
Coordinator  in June 2014 based at their Pickerington Regional Office. 
 
Highlights from June FairfieldDD In Focus: 
During the Fairfield Heritage Association 2014 Inspiring Home and Garden Tour, 
the Green Machine and the Art Rocks Studio were presented at one of the homes 
to sell their wares and spread the word about their programs.  The tour 
consisted of one business and six homes around the county.  Each one offered 
different features and activities.  “The Barn Tag Sale” being held in the historic 
barn of Jack and Connie McVey on West Point Road featured a variety of items 
crafted by individuals at the Opportunity Center.  
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The Green Machine opened their farmers market last week.  They will have a 
variety of fresh produce available throughout the summer months for purchase 
by staff and the public.  This partnership with the OSU County Extension Office 
Master Gardeners is a tremendous opportunity for individuals to learn about 
gardening from prepping the ground to planting and weeding, to harvesting and 
selling the produce.  Hours of operation are Mondays, Wednesdays, and Fridays 
from 11:00a.m. To 2:00p.m.  Staff is encouraged to stop out on your lunch 
breaks to enjoy the fruits of their labors.   
 
JobFusion Employee of the Month for May was Brandon M.  Brandon is a 2013 

graduate of the Project SEARCH program. Since his graduation he has found part 

time employment at Art & Clay on Main, working in the kiln room, prepping 

pieces by glazing them, and assisting with art classes and helping customers. 

Site Manager, Temple Montanez, shared that Brandon is invaluable and a true 

asset to the business. His coworkers describe him as easy going, always happy 

and always looking for ways to help others. Not only does Brandon work at Art & 

Clay, he also holds down a part time position at Fairfield Medical Center in the 

Dietary department. Brandon is always prompt, hardly ever absent and enjoys 

pitching in and assisting in other areas of the kitchen besides his own.  

Operations and Maintenance:  
In coordination with OC staff, we have been cleaning and re-organizing the 
Opportunity Center. Green Machine, Art Rocks, and the production lines are 
being relocated to make room for training room settings.  The ramp to access 
the garden area is complete. We have completed over 120 maintenance requests 
through Request Tracker. We are currently working on repairs and other 
recommendations to comply with any issues from the BWC reports at all of our 
buildings. We are having the water storage tank at the OC inspected this month 
which supplies water for the sprinkler system in the building. We are conducting 
fire system testing for Forest Rose, Admin, PRO and OC at the end of the month.    
 
Adult Services            Bob Gaston 
 
General Updates:            Bob Gaston 
Dale DiLeo will be visiting Fairfield County on July 23rd.  Dale is the national 
expert that has been assigned to our county as part of the Ohio Department of 
Developmental Disabilities Project Transformation grant.  Members of the adult 
services management team had the opportunity to participate in a telephone 
conference call with Dale last month and we are looking forward to meeting him.  
Dale does have a website:  www.daledileo.com “Working to End the Segregation 
of Citizens with Disabilities”.  Dale has prepared a preliminary findings report for 
Fairfield County based upon written responses to additional questions he 
submitted to us and supporting documentation the team collected.   

http://www.daledileo.com/
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OOD, Opportunities for Ohioans with Disabilities, (formerly RSC) recently 
received their final audit report from the federal Rehabilitation Services 
Administration.  The audit cited several issues with the manner in which OOD 
had structured third party agreements in Ohio.  Fairfield County DD and the 
Employment Connection (TEC) were both recipients of past third party 
agreements known as VRP3’s for a very successful multi-county collaborative 
project known as LIFEWorks.  RSA indicated that federal regulations would have 
prohibited such an agreement because the service was not considered “new” and 
would be considered “duplicative”.  RSA indicated that as an OOD vendor, 
Fairfield County has job coaching on their fee-for-service for other individuals we 
serve who were not part of LIFEWorks so technically OOD could not enter into 
such an arrangement in which we provided “job coaching” for the individuals 
who participated in internships as part of this project.  There was little 
consideration given to the uniqueness of the model in that individuals all 
participated in paid internships with employers throughout our county which is a 
service not offered on our fee schedule.  It is believed that it is a matter of 
semantics and perhaps we should have referred to the support staff as “intern 
mentors” –vs- job coaches.   In response to the anticipated findings from this 
audit that RSA conducted over a year ago, OOD had ended these administrative 
VRP3’s with all parties in Ohio. (Fairfield and TEC are mentioned in the audit 
report according to RSA for “illustrative purposes”). 
 
OOD conducted several audit and program reviews during the implementation of 
LIFEWorks grant and we were in full compliance with OOD guidelines developed 
for the VRP3 programs and we achieved and/or exceeded the employment 
outcomes established for this project.   
 
RSA also cited concerns with the case management third party agreements in 
Ohio such as our Bridges to Transition grant.  Those concerns have been 
remedied by the developing a two-part agreement process. One part is the 
transfer of funds and the second part involves the case management oversight.  
 
Program Services Update:     Brad Changet 
Green Machine - The Green Machine farmers' market is open for business!  
They are offering a variety of fresh produce and flowers available throughout the 
summer months for purchase by staff and the public.  This partnership with the 
OSU County Extension Office Master Gardeners is a tremendous opportunity for 
individuals to learn about gardening from prepping the ground to planting and 
weeding, to harvesting and selling the produce.  Hours of operation are 
Mondays, Wednesdays, and Fridays from 11:00a.m. until 2:00p.m.  Everyone is 
encouraged to stop out on your lunch breaks to enjoy the fruits of our labors.   
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Art Rocks - Art Rocks Studio Artist of the Month for July is Lea Gayheart. Lea is 
our “flower girl” because she loves to draw and paint flowers. It doesn't matter 
what the “canvas” is, a purse, material, aprons or jeans, she's drawing and 
painting flowers on them. Lea often uses puffy paint, paint pens or chalk to finish 
the details of each flower and is not afraid to explore different mediums. Lea was 
commissioned by Connie Smith, Master Gardener, to decorate eight of their 
aprons with flowers for the 2016 Dig into Gardening event. Lea was so excited 
that she “dug” right in and had them done within a few days, with each one 
being different in color and style. Her art work was also at the 2014 Heritage 
Association “In-spring Home & Garden Tour” and she sold one of her flower 
purses. Lea loves fashion and hopes to get her dream job in a flower shop 
arranging flowers. Congratulations Lea for being artist of the month! 
 

                             
 
Spring Cleaning – In an effort to ensure the health and safety of all of the 
workers at the Opportunity Center and to make the space serve our needs more 
efficiently, we have been embroiled in a massive effort to re-organize the space 
known as the workshop floor.  There were a number of issues pointed out to us 
by the Bureau of Workers’ Compensation during an inspection last month.  Many 
steps have already been taken to alleviate these concerns such as removal of 
items that were broken or were no longer utilized, removal of many pallets and 
items belonging to Anchor Hocking, pick-up of 34 bales of cardboard recycling, 
multi-outlet power strips secured, two-pronged appliances removed, exit areas 
cleared, broken receptacle plates replaced, poor housekeeping addressed, and 
TV secured to cart.   
 
We are also moving various areas within the floor to make the space more 
efficient.  The Green Machine is moving to the opposite corner of the floor to 
place them closer to the rear exits that are nearer the garden out back.  The Art 
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Rocks Studio is moving into the computer lab to give it more of a “studio” feel 
and to add definition to the area.  The production lines will be moved so that 
they are all near one another.  The computer lab will be moved to the area just 
outside the café.   
 
Transitions Curriculum – The instructional classes teaching the life skills and 
employability skills have begun at the Opportunity Center.  We have four Master 
Life Coaches (MLCs) teaching the courses to 38 individuals.  So far, the learners 
are excited about participating in the lessons and seem to be enjoying learning 
about themselves and others.  Much planning and preparation has gone into the 
development of this project and we are pleased to be offering the chance for 
people to obtain or hone skills that will enable them to participate more fully in 
their communities.   
Initially, all learners are being assessed as to their levels of knowledge and skills.  
We will then use this information to tailor future lessons to the individualized 
needs of the learners.   For now, the lessons are introductory and very similar for 
all participants.  Lessons are adapted to match ability levels of learners.  The 
MLCs post their lessons weekly so the life coaches can supplement the classes by 
offering activities in their groups that practice or reinforce the lessons of the 
week.  
 
Community Employment Services/JobFusion                Doug Mitchell 
DiscoverU - The third class of interns began their DiscoverU journey on June 
23, 2014.     These three young men, (pictured left to right: Jordan B., Leland Y., 
and Shawn L.), are currently in the curriculum phase preparing for their first 
rotation with one of our mall partners on July 
14th. Each one brings a well-defined 
uniqueness, but shares the same values and 
goal of employment and independence. 
Meanwhile, current participants are in their 
second rotation, some dividing their day 
between two businesses. We welcome new 
JobFusion trainers Barb Shriner and Chris 
Tope who add their enthusiasm, personal 
skills and life experiences to our program. 
 
Art & Clay/Square 7 - Three interns started the program at Art & Clay in April 
and two are now working     full-time at area businesses. All three interns 
worked with a JobFusion Trainer and the Art & Clay Manager, where they 
learned new skills and experienced working relationships. Two new interns 
started in June and are in the process of completing their first three-week 
evaluation. As current interns progress through the program, Susan Welliver, 
Program Specialist, has been working with the Opportunity Center to identify 
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additional individuals that will be starting the job training program at Art & 
Clay/Square 7. 
 
JobFusion Employee Advisory Council Holds June Meeting - Members of 
the “Workforce Leaders,” formerly known as the Fairfield County Board of 
Developmental Disabilities/JobFusion Employee Council, met in June to discuss 
upcoming projects. President Adam O. led the meeting as plans were made for 
the Council’s annual recognition summer picnic, which will be held on 
Wednesday, August 20th from 4:00-6:00pm at Rising Park in Lancaster, Ohio. 
“Workforce Leaders” are employed at businesses in Fairfield County. Members 
advocate for individuals who are unemployed and educate people in the 
community about the benefits of employing individuals with disabilities. 
 
Ohio Developmental Disabilities/Opportunities for Ohioans with 
Disabilities Employment First Initiative - This collaboration has been in 

place for approximately nine 
months. The purpose is to 
expand community 
employment services for 
people with developmental 
disabilities. In Fairfield 
County, 16 slots were 
allocated to identify 
individuals in workshop or 
day habilitation programs, 
and to provide them with 
supported employment 
services. At this time, nine 
individuals are being served 

in Fairfield County. According to Sandy Donalds, JobFusion Training Coordinator, 
the Fairfield County Board of Developmental Disabilities/JobFusion Employment 
Services has assisted 4 individuals with Career Exploration. Once the OODA 
Counselor reviews the assessment, decisions will be made regarding Job 
Placement. 
 
June Employee of the Month - Bradford H. was the first LIFEworks participant 
of the Fairfield County Board of Developmental Disabilities.  Through LIFEworks 
he was able to intern for 18 weeks. After the training, he was offered a job by 
his internship site, Giant Eagle  in Lancaster. Brad’s transformation since being 
hired, has been amazing and his employer considers him one of his best 
workers. Brad’s level of customer service ensures that he has a loyal following of 
return customers that specifically ask for him. He has been happily employed by 
the Lancaster Giant Eagle as a Courtesy Associate for the last 8 years.  The 
managers at Giant Eagle share that Brad is dependable, knows his job inside and 
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out, and has shown tremendous growth and maturity. Brad shared that one of 
his favorite things about his position is that he gets to help people and he enjoys 
making them smile!  
 
JobFusion Announces New Employability Class “Step Up 2 Work” - 
Susan Welliver, JobFusion Program Specialist, and Kathy Dennison, DiscoverU, 
have designed a new curriculum especially geared for individuals who have little 
to no work experience and are interested in obtaining employment. While the 
class will be held at DiscoverU’s location, it is a separate program and curriculum 
from what is currently being used at DiscoverU. The first Step Up 2 Work class 
begins on July 17, 2014, with a morning and afternoon session being offered. 
 
JobFusion, Services and Supports, and Opportunity Center Staff Collaborate to                
Assist Sweet Innovations Workers with New Jobs.  JobFusion staff are assisting 
the three Sweet Innovations (SI) workers who lost their jobs with the closing of 
Sweet Innovations at the River Valley Mall. Trudi Benson and Linda McDonald, 
Job Developers, along with Stacey Fisher, ISC, met with Travis S. and his mother 
in June to discuss job strategies. Travis interviewed for a position at The Lodge 
in Lancaster, located on Main Street in Downtown Lancaster. The staff at The 
Lodge was impressed with Travis and his strong desire to work in the culinary 
arts. He begins his new job, with the support of a JobFusion Trainer, on Monday, 
July 7th. Susan Welliver and Kristin Lee, Program Specialists, and Wendy Ricker, 
ISC Supervisor, met with Richard F., a second SI worker. JobFusion staff have a 
possible job opportunity for Richard to consider in July. Shelly Schoen, ISC, 
referred the third SI worker, Tim H. to BVR. Tim selected JobFusion to assist him 
in finding a new job in the area of office work. A special thanks is extended to 
David Uhl, Director of Business Development, for the job lead at The Lodge in 
Lancaster. 
 
2014 Greenhouse Project Completed - Project Grow, a Social Purpose 
Enterprise of the Fairfield County Board of Developmental Disabilities, partnered 
with Ohio University-Lancaster and Allen’s Greenhouse for another successful 
year of employment training and providing gardening plants for Allen’s 
Greenhouse. Sherry Oatney, JobFusion Trainer, and three individuals that 
participated in last year’s program, welcomed a new trainee as work began in 
February, 2014. The group contributed over 200 hours of labor and learning and 
provided Allen’s Greenhouse with 85 flats of Pansies; 38 flats of broccoli and 
cabbage; 132 flats of tomatoes; 107 flats of peppers; 49 flats of Vincas; 99 
Elephant Ears; 590 grasses; 163 Black-Eye Susans; 366 herbs, and 328 
Lantanas. 
 
Fairfield County Board of Developmental Disabilities/JobFusion 
Participates in the Office of Federal Contract Compliance Programs 
(OFCCP) - The OFCCP has developed an Employment Resource Referral 
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Directory that lists hundreds of governmental and non-governmental not-for-
profit resource organizations that can provide workers having a variety of job 
skills and capabilities and are work-ready. Information was submitted to the U.S. 
Department of Labor, OFCCP, requesting that JobFusion be included on the 
Referral List in the OFCCP Employment Directory. When the listing is up and 
running as part of the Referral List, an update will be sent out to everyone on 
how to access the information. Under Section 503, many federal contractors and 
subcontractors are required to take affirmative action to employ and advance in 
employment qualified individuals with disabilities. JobFusion’s Doug Mitchell, and 
Linda McDonald talked with Kurt Schmitter, Director of Workforce Development 
to learn more about their outreach efforts to federal contractors in central Ohio. 
Plans are underway to meet with Ms. Powell, a Compliance Officer, and Linda will 
be writing and sending a letter to Federal Contractors in our area. 
 
Designer Shoe Warehouse (DSW) Logistics Project - Off to Good Start                        
DSW began its first day of orientation on Monday, June 9, 2014. The first 
rotation placed four individuals in the new training program. Darren L., a 
participant from Fairfield County, is navigating the large warehouse on his own. 
During two weeks of orientation, Darren was introduced to many of the tasks 
that he will be expected to perform and, apart from speed, which will come with 
practice, he was able to do them all. Franklin County Board of DD Lead Trainer, 
Rhonda Bailey commented that if she had to use one word to sum up Darren’s 
personality, work ethic, and response to challenges and new things, it would be 
“robust.” A tour is scheduled in July for Fairfield County Individual Service 
Coordinators (ISCs) and families interested in participating in the training 
program in the future. A second tour will be held for invited guests from 
Pickaway, Madison, and Licking County. Selected participants will begin 
orientation for the second rotation at DSW on Monday, August 18, 2014. 
 
JobFusion and Discovery Service - JobFusion received two new referrals for 
Discovery in June and is in the process of setting up the initial meetings and 
observations. Plans are also underway to provide JobFusion staff additional 
training to be better equipped to serve individuals that demonstrate more 
significant disabilities. 
 
Keynote Speaker Confirmed for October Event in Lancaster - 
Southeastern Ohio Center for Independent Living (SOCIL) and Fairfield County 
Board of DD/JobFusion are partnering to offer programs to the community in 
2014-2015, to help people move away from focusing on disability and look at 
what a person adds to a workplace, a business, and the community. We want to 
help people see the capabilities of individuals with disabilities; to see their 
dedication and loyalty to a company which translates to high retention rates – 
meaning profit for any company; to realize the economic value of employing 
people with disabilities; and giving individuals a voice that they didn’t have 
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before. We’re pleased to announce that Randolph Lewis will be the keynote 
speaker for a special event to be held in Lancaster, Ohio, at 6:30pm on Tuesday, 
October 28th. Randolph Lewis served as Senior Vice President of Supply Chain & 
Logistics at Walgreen, Co. He oversaw all of Walgreen’s distribution facilities 
across the country for 16 years. The chain grew from 1,500 to 8,000 stores with 
the most advanced logistics network in its industry. Believing that people with 
disabilities could do more, he pioneered a disability employment model in the 
distribution centers that resulted in ten percent of its workforce consisting of 
people with disabilities. This initiative is being rolled out nationwide in Walgreen 
stores across America. It is changing lives of thousands and serving as a model 
for other employers in the U.S. and abroad including large employers such as 
P&G, Lowe’s, Meijer, and Marks & Spencer (UK). Reservations will be required to 
attend. Watch for more details coming in August! 
 
Updates and New Hires in June - On June 9th, E.J. L. started a new job at the 
Hope Center in Lancaster, and Evan B. began his first day of employment at 
Hometown Hotdog in Millersport. Lori B. started working at Rockmill Rehab on 
June 22nd. She is working independently and will be completing her orientation 
soon. Jenny L. continues to improve every day at Reflections in her new position 
that began June 24th. On June 25th, Anthony started working at Max & Erma’s in 
Pickerington. The manager was impressed with Anthony’s work and carved a job 
that would fit his skills. Kyle L. finished a Community Based Assessment at 
Frisch’s and is now in job development. 
 
JobFusion Making Plans for the Lancaster Festival - JobFusion, in 
conjunction with Fairfield Industries, and the Opportunity Center, are gearing up 
for the 2014 Lancaster Festival! During the Festival, approximately 25 workers 
with developmental disabilities are temporarily employed and learn job training 
skills while providing groundskeeping and litter control during Festival events in 
Downtown Lancaster. JobFusion Trainer Kathy Dennison is coordinating 
schedules and assisting the workers during the Lancaster Festival. 
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Job Development Report – June 2014 

New hires in June      Evan B. @ Hometown Hotdog; EJ L. @ Hope Center; Anthony C. @ Max & Erma; 

                                     Jenny L. @ Reflections; Lori B. @ Rockmill  
5 

Total number of individuals employed in the community on a regular basis  60 

Customer Service/Follow-along by JobFusion  59 

Job Losses in June 0 

Total positions filled since January 1, 2014 11 

Number of individuals trained by JobFusion in June because of customer service visits 1 

Number of individuals currently in the DiscoverU program 6 

Number of individuals in some type of training program.                                             
Example: Job Training, Community Based Assessment, Employability Skills, etc. 

3 

Total interns in training by JobFusion at Social Enterprises - Sweet Innovations, Art/Clay, Square 7  5 

Number of individuals JobFusion is actively seeking employment for them.                       
(This does not include individuals in training programs). These are individuals ready to work today. 

17 

Number of individuals at the Greenhouse      0 

Number of individuals JobFusion has referred to Designer Shoe Warehouse    Darren L. - DSW 1 

Number of individuals JobFusion has in the Project SEARCH Program at FMC 0 

Number of individuals that JobFusion has referred to Community Based Assessment 1 

Number of individuals JobFusion has referred to Career Exploration/Employment First 2 

Number of individuals JobFusion is actively seeking employment for that are from a         

“Day Habilitation” setting such as the “Opportunity Center”.  

6 

JobFusion’s availability to serve more individuals for training or for employment Today 

Number of individuals referred to JobFusion for Discovery since January 1, 2014 12 

Total # of individuals referred to JobFusion that postponed or dropped out 1 

Placements that begin in July                 Travis Slone – The Lodge in Lancaster 1 

Total # of (unduplicated) individuals receiving Community Employment Services via JobFusion 111 

 

Transition Services Update:          Susan Barnett 
QIP GOAL:  7.2 Coordinate info and support for families of youth in 
transition, consistent with the Discovery and Community/Employment 
First - In meeting with the Transition ISC’s and the Children’s ISC’s, we develop 
a list of individuals that may benefit from Discovery Services to provide 
community engagement opportunities as well as employment options.  These 
students are then referred to Chanda after the ISC has further discussion with 
the family.  This is updated at least twice each school year with an emphasis on 
families or individuals that have not adopted community engagement or work 
opportunities as viable options for their future.  This service provides many 
opportunities to discuss employment options for each student and family to 
address any concerns.  Also new this coming school year, the JobFusion staff at 
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Fairfield Medical Center’s Project Search will develop Positive Personal Profiles on 
all Fairfield County DD eligible participants! 
 
QIP Goal:  7.3 Increase Capacity of Bridges to Transition consistent 
with OODA standards - the Bridge’s Coordinator, Amy Parker, has 60 on her 
current caseload.  We have identified 20 more individuals to increase the 
capacity of her caseload to serve 75-80 individuals by the end of September.  
She is currently working on making these students eligible for OODA services. 
 
Transition Collaborative Meeting - just this week, as a part of the 
Employment First Local Leaders meeting, there was a suggestion of combining 
the Transition Collaborative meetings and the Local Leader meetings since there 
are a lot of members serving on both committees.  I will discuss this further with 
David Uhl and Chanda Busse to see what that would look like and be cognizant 
of the use of time for all participants. 
 
Bridges to Transition Grant - summer work experiences have begun!  
Pictured below are 5 of approximately 35 Bridges students that are getting work 
skills curriculum and hands on experience in the work place via Functional 
Training Services.  All the students said they are enjoying the work, the paycheck 
and learning a lot of useful work skills!   
 

          
          
Fairfield Medical Center Project Search - JobFusion and myself are meeting 
with students and families to complete intake information in order to utilize job 
coaching services for next year.  Families and students are purchasing the 
uniforms and are obtaining the medical screenings needed for the program.  The 
program will begin August 14th with the New Student Orientation on August 12th 
at FMC.  Everyone is excited to begin working with ten new students to explore 
their employment options!    
 
Other Note - I have formed a Transition Partnership that consists of Transition 
Coordinators and Directors from Franklin County DD, Madison County DD, 
Pickaway County DD, Darke County DD and myself.  We are meeting 
approximately once a month to share ideas, materials, and information regarding 
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transition services in our counties.  We review best practices and share creative 
services that can enhance our transition services within our own county.     
 

Benefits Consultations/Analysis:           Ron Swain 

During the month of June 2014, 30 BVR/BSVI/VRP3/Employment First fee-for-
service Benefits Analyses were conducted at $285 each.  Monthly total billing 
was $8,550.00.  There are currently 40 referrals pending for Benefits Analysis 
fee-for-service at $285 each.  Total year-to-date billing for Benefits Analyses is 
$63,910.12.  Julie Koehler, Benefits Analysis sub-contractor, provided three 
consultations in June.  Julie currently has seven referrals she is working on and 
this analyst has 33 pending.     
 
There were no marketing/outreach visits to OOD offices in June, however e-mails 
were sent to key Vocational Rehabilitation Counselors in Youngstown, Akron, 
Canton, Mansfield, Columbus, Zanesville, Portsmouth, Dayton and Cincinnati in 
an effort to spur additional referrals.  Shortly after the e-mails went out, the 
referrals returned to previous levels.   
 
It is assumed that referrals will continue to be slightly below the 2013 level 
based on the Opportunities for Ohioans with Disabilities Agency attempting to 
get them completed for free, either through the Social Security Administration’s 
Work Incentives, Planning and Assistance cooperative agreements or by 
requesting the DD boards to pay for them.  This consultant is completing one 
Benefits Analysis requested by Sarah Kelly but there is concern that these 
requests for free consults will continue.  NOTE: Only a handful of DD Boards 
(Hamilton, Franklin and Fairfield) have qualified individuals who can provide this 
service.  The other boards are also reluctant to provide this service to BVR/BSVI 
at no cost.     
 
Outreach/marketing will continue in July as visits will be made to Canton, Akron, 
Youngstown, and Mansfield offices on July 14 and 15.  Additionally a three-hour 
training will be conducted for Richland DD service providers on July 15 from 9-
12.  John LaMotte from the downtown Columbus Social Security office will be co-
presenting and Fairfield DD will be paid $500 for this training.   
 
Contracts are now in place with the Richland County Board of DD, Delaware 
County Board of DD and Belmont County’s Belco.  Fairfield DD will now be able 
to conduct Benefits Analyses for them for a fee while assisting their job seekers 
in knowing their work and benefit options.     
 

 
 
 



17 
 

Educational Services     Jodi Blais 
 
The Junior classroom adopted a soldier, Specialist Jimi Yi from 
the United States Army. He has served two tours and is 
currently in Kuwait. He has written to our classroom via email 
and was provided by http://www.adoptaussoldier.org/. We 
sent a package to him including handmade cards, goodies, and 
pictures. He also was able to watch our Brave video so we can 
say now that we have gone global :) Lauren Sullivan, Junior 
Room Instructor 
 

We are busy preparing for the new school year 
with enrollment forms sent to families and 
readying the building.  The rooms are deep 
cleaned and the floors are being stripped and 
waxed.  We had some issues with the compressor on the walk-in 
freezer in the cafeteria. It is scheduled to be replaced before our 
first food order arrives. 

 
Fairfield Med Center will once again offer their two week autism camp at the 
school at the end of July.     
 
We have a few positions to fill and are interviewing as the postings come down.  
Sadly, one of our part time nurses, Polly White, lost her battle with cancer a few 
weeks ago.  Also, one of our long time Instructor Assistants, Bonnie Leonhardt, 
moved to Florida with her family to be closer to her mother.  Rachel Whitcraft, 
SLP, has taken a job with Bloom Carroll school district.  Lisa Aranda, One on One 
Aide, has been pulled back to the BC school district, and Tiffany Klein, One on 
One Aide, was hired as an MD teacher in Logan Hocking. The Supervisor of 
Student Services position has been reposted. 
 
For the good news, we received a donation 
of ten thousand dollars from the Eagles.  
This is the tenth year we have been 
honored in this way making their total 
support for us one hundred thousand 
dollars.  I went to Beachwood, Ohio last 
month to accept the check at the Eagles 
convention from David Woltz, state officer 
and local Eagle member.  We have used 
the money in the past to enhance our 
playground and sensory areas, and 
purchase AAC devices and accessories and are planning a gathering in the fall to 
get some local PR for this ten year partnership.  

http://www.adoptaussoldier.org/
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Because of our commitment to helping individuals find their voice, we were 
invited to allow our SLPs and students and adults who use AAC to have their 
pictures taken by the Prentke Romich company for their catalog and website.  
Parent permissions were signed and these are some of the first pictures and tag 
lines appearing: 
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Business Development     David Uhl 
 
Our SPEs continue to move forward.    Art & Clay came in using $23,000 less 
subsidy than budgeted for this fiscal year, which ended in June,  and nearly 
$7,000 less in overall subsidy than was actually used last year.   There is still 
some work to do on the Square Seven side of things, but that is the expectation 
with any new business.  Strategies are being developed and executed to 
continue to impact these numbers for the 2015 Fiscal Year.    
 
I would echo Temple’s invitation below for you visit us this summer.   If you are 
interested in seeing how many people we can stuff in to 150 West Main Street, 
join us for ArtWalk on July 18th.   We will have live music, free samples, and 
great Blue Shoe artwork for sale.  Join us for a great night in Downtown 
Lancaster!  
 

Art & Clay, Square 7 & Blue Shoe Arts:   Temple Montanez 
It is one of the busiest times of the year at 150 West Main Street!  Art & Clay 
completed the fiscal year in June with healthy numbers resulting in a FCBDD 
reimbursement nearly 33% under budget. Many thanks to our outstanding staff 
on another incredible year!  Ceramic sales, gift certificates and retail sales were 
all over projected budget by 125%, 137% and 173% respectively. Staff payroll 
ended the year $13,000 under budget and a successful inventory was completed 
throughout the end of June. 
 
We are preparing for another successful art camp, Hello Puppet Camp, July 14-
17 ($105); and Sculpture School, August 5 –7, ($75). These camps have sold 
very well and are a great addition to our programming. 
 
Meanwhile, we have successfully launched phase one of our new website housed 
under 150westmainstreet.com; a landing page that will direct visitors to the new 
sites of A&C, S7 and BSA. 
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As business at Art & Clay continues to grow, the business and public awareness 
of Square 7 does as well. Square 7 has managed to introduce new products and 
builds its routine customer base despite an issues with some equipment and the 
opening of several new downtown eating establishments. 
 
Blue Shoe Artists have been busy creating works for display during the ArtWalk 
July 18th and our collaborative show Local Expressions is nearly completed. The 
artists are excited to meet and greet the public during ArtWalk and look forward 
to selling their work, as well. 
 
Please do stop in and support them in all of their endeavors and grab an iced 
latte while you’re here! 
 
Connecting with the Community - While our SPEs have kept me very busy 
this month, I did meet and establish relationships with several new businesses 
and organizations.  These are businesses and organizations with which we had 
no previous relationship.   Work continues to ensure that there isn’t any business 
owner, organizational executive, or government official in the county (and 
sometimes in the surrounding counties) who doesn’t know who we are, what we 
do, and why it is important.    
 
As always, it remains an honor to serve.  

 
Quality, Innovation & Planning   Ray Schmidt 
 
We are excited this month to announce that we have 
finished the interviewing for our new Professional 
Development Coordinator, and that we have selected 
Darrick Jackson to fill this position.  Darrick currently 
serves the County Board as an ISC in the Pickerington 
Office.  Darrick has been instrumental as a coach for the 
Imagine System, and has a strong background in direct 
care, service coordination, and management. 
 
Darrick has a BA in History from The Ohio State 
University and a Master's in Education from Mt. Vernon 
Nazarene University. He is currently a doctoral candidate in Leadership and 
Policy at Ashland University. 
 
Karissa Carpenter, our planning coordinator, has been working this past month 
with conducting “Be-Safe” training with some of the participants in the new 
project at DSW Distribution Center.  Being a for-profit operation meant that  she 
needed to condense the course from several days to just hours, but the 
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transition went well.  “Be-Safe” teaches the students how to handle themselves 
in the community, especially in realtionships with other people. 
 
In the past few months we’ve reported about the Community Connections 
Manager application, an internal project designed to help us connect the people 
we serve to connections in the community.  Due in part to shameless promotion 
by Mr. Pekar, we are receiving invitations to present this software to groups 
around the state.  The first presentation was to a coalition of providers and 
county agencies in Cuyahoga County early in June.  The presentation went well, 
with several of the groups asking to be involved in the development process.  
They are also interested in purchasing the tool, so this may become a small 
profit center for our organization.  We have additional presentations planned as 
well.  We will present to Southwest Employment First Conference in September 
at Great Wolf Lodge, and next week in Canton to another group of Employment 
First providers. 
 
Mark’s CARF preparations continue with departmental meetings in preparation 
for our review in the fall.   
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Services and Supports     Debra Albert 
 

Total Enrollment for the program 1105 +11 
  NOTE: this number does include those we serve from other counties for ADS/NMT through our contracted 

affiliate providers. 
 

TDD waiver enrollment  
  enrolled waivers 46 No change 

 
 
 
 
 
IO waiver enrollment 

    enrolled waivers 124 No change 
  waiting list 558 -4 
  emergencies this year 1  
  enrolled this year 1  
  remaining budgeted to dispense this year 1  

   

 
 

    

     

     

     

     

     

     Level One Waiver 
    enrolled waivers 183 No change 

  waiting list 326 -1 
  emergencies this year 0  
  New enrolled this year 0  
  remaining budgeted to dispense this year 0  

   

 
 

    

     

     

     Self-Empowered Life Funding (SELF) waiver 
    enrolled waivers 3 +2, 1DODD Funded 

  emergencies this year 0  
  New enrolled this year 0  
  remaining budgeted to dispense this year 20 adult   

  

The Transitions (TDD) Waiver established in 2002 to accommodate individuals who 
were being served on the Ohio Home Care waiver who had an intermediate care 
facility level of care.  This waiver was administered by JFS until 1/1/13 at which 
time DODD took over responsibility. 
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Locally Funded Services  

   Individuals in RSS home $53,053 +12,776  
 Title XX $67,148 No change  
 Individuals with personal assets or pending waivers $142,258 +32,668  
 Discovery Services  $9,100 +140  
  

 
 

 
   

     

     

     Individuals in a Nursing Home $38,548 No change  
 Individuals on Transitions Waiver $118,079 -4,780  
 

 
 

    

 
 

    

     Individuals who have redirected their budget $18,256 No change  
 

 
 

    

 
 

     
 
 

    Discovery Services            Chanda Busse 

As of June 2014, 38 people have come through Intake and are being considered 
for Discovery Services.  
 
In Discovery  (includes Phase I and II. Phase I 
(new to county) and Phase II (recent graduate/at 

home), specials) 

23 

Employed  (did not use Discovery) 2 

RSC/BVR referral  - Discovery with RSC 3 

On TDD waiver ~ working with MEORC (Profile 

completed for 

1) 

The SELF waiver is Ohio's first participant-directed waiver. Participant direction means 

individuals with developmental disabilities have authority to make decisions about their 

waiver services, and accept responsibility for taking a direct role in managing services.  SELF 

waiver services include:  Support Brokerage • Community Inclusion (Personal Assistance, 

Transportation) • Integrated Employment • Functional Behavioral Assessment • 

Clinical/Therapeutic Intervention • Participant-Directed Goods and Services • 

Participant/Family Stability Assistance • Remote Monitoring • Remote Monitoring Equipment 

• Residential Respite • Community Respite • Adult Day Supports • Vocational Habilitation • 

Supported Employment – Enclave • Non-Medical Transportation 

Individuals on an individual budget can choose to redirect the local portion of their 
adult services / non-medical transportation budget to community activities they and 
their team believe will have more meaningful outcomes  
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Nursing Facility  and/or medical issues a 

priority/retired 

2 

On Hold (illness/family/no longer eligible and 
appealing) 

3 

New to County ~ deciding on path- actively 
working with ISC on process 

4 

Moved out of county  1 

Profiles completed so far in in 2014 (two from 2013 

referrals) 

10 

 
Two profiles were completed in June. In June, a change was instituted where 
people coming from Introduction and Eligibility were not referred from the ISC to 
Discovery but went to Discovery immediately.   Ten people were added to the 
Discovery process in June due to this change.   There are 5 new staff being 
trained to do Discovery.   
 
Community Connections Coordinator (CCC) 
 

 Total Active Referrals:  23 
 New Referrals:   1 
  
 Outside requests:   8  (Intake or outside calls and emails) 
 
 Successful Connections:  7 
 Community Presentations:  2  
 New Contacts made:  10 
 
The first "Meet-up" Group occurred June 28th. Three young women from 
Lancaster shared the day with three young women we serve on Lake Logan. 
They went boating and enjoyed a picnic all made possible by Jerry Waits. Jerry 
has offered 5 additional dates this summer to take people boating, fishing, and 
swimming on the lake. Ryan Hunt at OC is planning to take small groups on 
these excursions. 
 
Contacts have been entered in to the Community Connections Manager for 
matches so should be very helpful moving forward.  
 
FCBDD was represented at the Saturday Cinema on June 7th.  One individual 
referred for connections volunteered her time to assist with the games and 
activities. 
 
Introduction and Eligibility: 
In June 2014, 98 individuals were served by this department.  This is an increase 
of 6 people from May and 25 people from April. 
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(All of these individuals are not new to Introduction and Eligibility, but 
continuation of the process.  Therefore, the number is not unduplicated) 
 

 47 Community referrals, not currently receiving CBDD services or currently 

receiving services from another County Board of DD and moving to 

Fairfield County. 

 27 Individuals currently receiving services from FCBDD turning 3 years 

old. 

  18 Individuals currently receiving services from FCBDD turning 6. 

   6 Individual currently receiving services from FCBDD turning 16. 

   2 Individual with an IO waiver moved into the county and one Individual 

with a Level One wavier moved out or out of county.   

Of the 98 individuals with intake status, the eligibility process was completed for 
38 individuals.  
 
There are 60 people with intake status.  The people are in process and include 
the following status: 
 

 14 getting an evaluation or documents to demonstrate qualifying 

diagnosis 

   5 eligible getting needed documents turned in 

   9 have qualifying diagnosis and are scheduled for assessment 

(OEDI/COEDI) 

   1 assessment done in process of being scored 

  5 turning age 3 waiting on evaluations for school (redetermination 

process is started 60 days ahead of birthday and they will have intake 

status upwards of 2 months) 

 14 turning age 6 or 16 waiting on documents/in process (redetermination 

process is started 60 days ahead of birthday and they will have intake 

status upwards of 2 months) 

  4  have been engaged but have not followed through/not responding 

  2  family decided to wait/family crisis or other priorities 
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  6 Waiver transfer/county transfer in process 

  0 In the appeal process 

eligible

previously 

receiving 

services

(new) 

added to 

enrollment

in-eligible 

were not 

receiving 

services yet

deducted from 

enrollment

Age 3-5 10 8 2 6 0 6

Age 6-15 1 0 1 0 0 0

16+ 7 3 4 1 1 0

Did not have a qualifying 

disability
0 0 0 0 0

0

Voluntarily withdrew from 

intake 8
2

0
0 6 0

did not follow through 5 2 0 3 2

7 8

change enrollment

1

 
 
 

Individual Support Coordination               Lois Everitt  
I wanted to express my appreciation and acknowledge to our board how staff 
members are giving back to the community.  On 6/27/14 several staff from the 
Services and Support Department along with staff from the OC, Administration, 
and Forest Rose participated in the Relay for Life.  Below is a picture of our team 
“We Got This”. A special thank you is expressed to Kristi Patrick Team Captain.  
We made a donation of over $1,200 dollars to the American Cancer Association.    
 
ISC’s continue to journey 
on through the transition 
of completing Person 
Centered Plans!  As we 
finished the 2nd quarter of 
2014 we are at 141 plans 
completed in the manual 
process and 92 plans were 
currently in process for 
completion.   
 
HOWEVER  major  
amounts of work  were  
completed  in June  and we  have now jumped  to 241 plans completed manually  
and now only 43  plans  in process. SUPER JOB TO EVERYONE IN THE SSA DEPT 
(ISC’S, SUPERVISORS, DIRECTORS, AND FISCAL). 
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ISC’s are continuing  to put  plans into the IS ( Information System) 
electronically and we are hopeful that this will allow ISC’s to complete plans  in 
an easier  manner and may take less time.  AT THIS TIME THERE ARE 209 
PLANS STARTED IN THE INFORMATION SYSTEM - THIS IS AN INCREASE 0F 35 
FROM LAST MONTH. 
 
ISC’s continue to work with providers to help providers learn how to complete 
action plans and then also to account for the number of hours that a provider 
may need to help a person account for an Outcome. 
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attached
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Individual Support Coordination          Wendy Ricker 
Our team of 6 ISC’s and 1 ISC assistant currently provides support coordination 
for 208 adults and children.  A focus of the team has been supporting 
individuals, teams and each other as we learn and implement person-centered 
thinking principles in the Imagine plan format.  The team is fast approaching a 
point where all adults should have an Imagine plan…approximately 20 new 
Imagine plans were completed in June. Change, especially being a prominent 
county that is evaluating and molding the Imagine process as we go, does not 
occur without some bumps.  However, the team has made great strides in 
producing quality Imagine plans in a timely manner.  To learn more about 
system changes, I recommend others to be a part of the DODD sponsored 
Brown Bag lunch webinars that occur the last Thursday of each month.  The 
webinars focus on topics important to Ohio’s SSA’s (ISC’s); share tools and 
practices; and support a common understanding of the various aspects of the 
newly revised SSA rule.  Copies of the first three lunch discussions are on the 
DODD website.   
 
Another resource is the Imagine blog: imagine – How We Envision the Future | 
imagine 

http://justimagineit.me/2014/06/18/imagine-how-we-envision-the-future/
http://justimagineit.me/2014/06/18/imagine-how-we-envision-the-future/
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Individual Support Coordination                 Teresa Scarpitti 
I want to again thank Superintendent John Pekar and the Board for our beautiful 
Pickerington Regional Office.  Being located close to the individuals we serve is a 
great advantage to the families and helps us spend more time with individuals 
and less time on the road traveling to meetings. We currently provide service 
coordination for 162 individuals from Pickerington, 39 from Reynoldsburg, 33 
from Canal Winchester, 20 from Baltimore, 11 from Millersport, 5 from Carroll, 3 
from Thurston, 3 from Lithopolis, 3 from Lancaster, and 2 from Thornville. Please 
see the chart below regarding the numbers of individuals served by the 
Pickerington ISC team and where they reside. 
 

 
 
The Fairfield County Commissions held a public hearing at the Pickerington 
Regional Office on June 17th.  The Ohio Department of DD will be holding a 
regional early intervention meeting at PRO on July 17th.  In addition, the County 
Regional Planning Directors Meeting is scheduled for July 24th and Fairfield 
County Regional Planning meeting is also scheduled for the evening of August 
27th. 

   

 

https://justimagineitdotme.files.wordpress.com/2014/06/imagine_cover.jpg


29 
 

Resource Management Team        Michelle Dexter  
Individual Benefits Coordinator report - the individual Benefits coordinator 
attended a meeting about the possible changes to Ohio Medicaid. There is 
discussion that Ohio is going to give up its 209b status, which will change 
eligibility status and could affect some ancillary services that Ohio Medicaid 
currently covers.    During the discussions, Medicaid Buy-In for Workers with 
Disabilities (MBIWD) was discussed.  The IBC and other benefits advocates 
shared their concerns about the current MBIWD program and suggested changes 
for improvement, as well as advocated for the program not to be totally 
dissolved.  The Director of the state Medicaid program shared that he did not 
know enough about the program and asked for a special committee to be formed 
to review the current program and make proposed changed.  The IBC was 
chosen to be a part of this committee.  The IBC is also working with state 
contacts at JFS and Social Security to see if there is a way for individuals to 
become eligible for MBIWD without having to apply at Social Security for benefits 
that they are not financially eligible to receive, due to their work income.  The 
application is currently necessary to get the Medically-Disabled qualification 
needed to enroll in the program, if not currently receiving disability benefits 
through SSI, or SSDI.  It slows down the time it takes to become enrolled in 
MBIWD, costs the individual money in paying for a Medicaid spend-down while 
things are being processed and takes up unnecessary time from the individual 
and the JFS and Social Security representative. 
 
Affordable, accessible, integrated housing is on the forefront of many state 
programs, including DODD.  Fairfield DD has been a part of Fairfield County's 
Housing Coalition for many years.  The IBC recently presented to the Coalition 
the need to refocus on helping individuals to have accessible and affordable 
housing.  A sub-committee has been developed to further research any available 
funding to assist in finding affordable, safe, accessible housing for all Fairfield 
County residents.  The IBC has attended meetings with the Director of 
Metropolitan Housing and SOCIL to discuss how to better meet the needs of 
Fairfield County residents.  The IBC has also taken part in several state-wide 
meetings that discuss how to help the individuals we serve to remain within their 
communities and find the affordable housing that they need, instead of having to 
move to the Lancaster area to find housing at the cost of losing natural supports 
that they may currently have in the outlying areas of the county.  This is a 
problem that is not exclusive to Fairfield County, as many counties have a mix of 
rural and urban areas. 
 
CWIC certification (Community Work Incentive Coordinator) is a Federal-level 
certification for Benefits Analysts and Coordinators and is a very prestigious and 
hard to obtain certification.  Not only is the CWIC training a wonderful 
opportunity to brush up the skills the IBC has developed over the years, but it 
gives a level of mentorship, further higher-level training and resources that are 
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difficult for a Benefits Coordinator to access without certification and involvement 
in this program.  The CWIC program, funded by the Federal Social Security 
Department and implemented though Virginia Commonwealth University, 
involves a week of intensive training, passing six competency tests, seven case 
studies/benefits analysis and then mentorship and further training.  The IBC 
attended a week's training in Hartford, Connecticut, has passed her six 
competency tests and is currently working on the assigned case studies. She 
received provision CIWC certification when she passed all tests. 
 
Transitions Waiver         Partnered with MEORC (Supervisor Kelly Wells) 
Meetings are continuing regionally to discuss how counties can support MEORC 
and the SSAs as they are out in the field.  At Fairfield we are lucky to have open 
cubicles staff can work in as they are out and about, making it more efficient 
than driving back to their “home office”.  At each of the buildings, staff can print 
documents, make phone calls, etc. 
 
Good Things Happening: 

    
Every person. Every Talent. Every Opportunity. 

 
Two years ago IR was a very medically fragile person with Diabetes and Renal 
Failure.  Her prognosis was not good and the only thing that would cure her 
condition was a Pancreas and Kidney transplant. Her life was very limited by 
what she could eat, dialysis, her activity level and what she could do during the 
day.   
 
In August 2012 Irene received the gift of a transplant. This was the beginning of 
a new life for her.  Her recovery was very intense and at times it was not known 
if she would survive.   She had additional hospitalizations. 
 
March 2013 IR received a letter from Lifeline Ohio the agency that connects 
donor families with recipients if the recipient so desires.  IR wanted to have 
contact with the donor’s family and received letters from the donor’s mother and 
classmates.  About the same time IR’s provider, Outreach Abilities and her ISC 
Shelly Schoen began to learn about Person Centered Planning and how to help a 
person identify what their interests are and outcomes for things that they want 
to accomplish. 
 
IR’s ISP and life looks very different now.  Although she still has an Outcome 
related to staying healthy she also has an Outcome about what she wants to 
accomplish in life staying active in the community and to become employed.   

http://www.ohioemploymentfirst.org/
http://justimagineit.me/author/imaginervcc/
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Irene currently volunteers at Meals on Wheels and Lutheran Social Services.  She 
is participating in DiscoverU to learn what she wants to do in the future and 
improve upon how she can become a great employee!  
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